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Background for Mu

In the field of mobility and with a growing share if us living in
saturated cities, customers’ expectations are moving fast : at
the pace of our society, with the internet, with new
technologies and with “all inclusive” patterns in mind.

- From “owning logic” to “using logic”

- Attraction for “multi-modality” : the right mean of
transport for the each need

- Higher environmental consciousness /(/
Mu by Peugeot

- Search for budget optimization

= In 2010, Mu by PEUGEOT comes as an answer to
these phenomena’s.
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The assets of PEUGEOT

Peugeot is the only manufacturer which deploys an overall
mobility offer with passenger and utility vehicles, bicycles,
scooters, and a wide range of services.

Present in 160 countries with 10 000 contact points and 200
years of history, Peugeot combines rigorous standards and
exciting ideas all over the world.

PEUGEOT continues his development with the ambition to
become a mobility services leader in 2015.

Spread head of this ambition, the service of mobility “ag la carte”
Mu by Peugeot.
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Introducing electric mobility

The PEUGEOT electric « triple play »

PEUGEOT iOn
Launched march 2011 Car

130 km autonomy
Load on a 220 V plug

PEUGEOT E-Vivacity
Launched march 2012

60 km autonomuy
Load on a 220 V plug

Scooter

PEUGEOT electric bicycle

Launched november 2010 ]

70 km autonomy Bicycle
Load on a 220 V plug
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The service

Punctual need for a vehicle ?
For a roof box to go on holidays ?
For a cabriolet on Valentine’s day ?
For a utility vehicle to move in ?
For a scooter to go to a meeting ?

MU BY PEUGEOT IS YOUR MOBILITY SOLUTION !

location nouvelle génération location nouvelle génération location nouvelle génération
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Coupée RCZ, 115€ per day*...
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* Tarif in Belgium - Jan. 2012
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How does it work ?

An easy process. .. In 3 steps:

1 — Open your Mu by Peugeot account on ;

2 — Top up your account with your credit or debit
card, and book online your mobility service;

3 — Go to your counter, and enjoy Mu by Peugeot’s mobility
services!
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Step 1

1 — Open your Mu by Peugeot account on www.mu.peugeot.fr

i n (r— — 7 .
9% e || Créermon compte = I v B = dm v | Page = (i Outils v
» Créer mon compte
* Mu si
Type d'inscrij ption i
Vous réal i pt [v]
depuis
S posséde; i
N de carte [
Code dactivation [

E-mail [ m
Confirmati | ]
Mot de passe * [ ]
Confirmation mot de p: [ =
Coordonnées

Nom* | u
Prénom [ =
Adre | ]
Complément dadresse [

Code postal* [ m
Vil [ =
Daty sanc | [ [ =

This account allows you to use Mu mobility services.
You will be recognized as Mu customer wherever you go.
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Step 2

2 — Book online and choose:

-Your mobility service

(Car, bicycle, scooter or
accessories)

-Your counter

-wherever you want!

Top up your account with
your credit or debit card. And
pay online to validate your
reservation.
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Louer un scooter u
‘:.\
4  satelistzsemz P

m Quand ? (Départ - Retour)

12-10-2010 Hewre g u

13-10-2010

Votre recherche :

Satelis 125 cm3 du 12/10/2010 a 09:00 au 13/10/2010 a
09:00
(1 jour(s) - 200km inclus )

Kilométres supplémentaires

KN oi
PARIS v

Tarif TOTAL : 39€ttc

Q Rechercher

FPeuccoT

PEUGEOT

Veuillez saisir votre cryptogramme visuel, les tr
[versa de votre carte hancaire

ois derniers chiffres apparaissant sur le panneau signature au




3 — Enjoy Mu by Peugeot’s mobility services

On the D-Day, go to your Mu by Peugeot counter.
Your vehicle, scooter, bike or accessory will be waiting for you!
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End of 2011 = fast roll out and double digit
growth rate

= 8 European countries

= 84 sales points 7
(39 at the end of 2010) At
= 10 000 clients
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2011 range: Vivacity (50), Satellis, Tweet, City Star (125)
Share of scooters in Mu turnover 2 %
Share of scooters in number on rental days 5 %

2012 update : introducing the new range

 E-Vivacity, 100% electric new generation
60 kms autonomy / 45 km/h / lithium-ion battery / 2 boots

 New Satelis, automobile like
restyling / 125 & 300cc / 115 to 130 km/h / boot for 2 full face
helmets / ABS

« Metropolis Project, the new dimension
3 wheels / 400cc / 150 km/h / aluminium automotive front end
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Electric scooters available in a train station with Mu

A partnership with French Railway Company SNCF for renting
electric scooters E-Vivacity directly when stepping out of your
train in Montparnasse Raylway Station in Paris.

For 28 € a day, get a fully loaded
electric scooter (60 km autonomy) +

- A Helmet
- Hand-over training
- A map of the reloadlng

stati
- Safety recommendatloD

- Insurance and assistance
included

Mu by Peugeot - 24/01/2012 - 13



Electric scooters available in a train station with Mu

The target : Professional travelers coming in Paris for a round trip
over the day with small luggage volume.

Conclusion after 2 months (sept-oct 2012) :

B A warm welcome for this offer that makes mobility in Paris more
fluid and ensures a real continuity between different transportation
modes : train + scooter

B Typical client : higher social category, male, household with
children, used to scooters / motorbikes

B 100% of our clients were satisfied / very satisfied

Verbatim :

« In one day, | can visit twice as many
clients than when taking the metro or
another mean of transportation »
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Mu : conclusions after 2 years

[0 Growing success and obvious client expectations (f.i.
Train Stations)

[1 Valuable clients that claim being ready to « change
their habits »

[l Mu reconciliate freedom/usage & pleasure

[l Spread between clients that own a transportation
mean / clients that don’t own a transportation mean

[l Main sales are made during vacations or on week-
ends

[l New services to be developped...
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Mu : more to come

[0 Launching in 2012 mobility services dedicated to
companies

A L il

HEADQUARTER FACTORY BUSINESS PARK

[0 Developing partnerships
[0 Developing points of sale outside our network
[0 Developing city centers = potential for scooters

[0 Developing 24h offers = potential for scooters
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Thanks for your attention

PEUGEOT




